Thiét Ké Lai Hé Théng EMS
Quan Alameda

Gido Duc, Tham Gia, va Y Ki€n cta Cong Pong

Dién Pan Cong Pong
2/02/2022




Bai trinh bay sau day duoc dich sang
ti€ng Tay Ban Nha, Viét Nam va
Quang Dong.

Cho May bién
Pé khdi dong chirc nang nay: @ Toan va Android
1. BA&m vao biéu twong Théng Dich,
biéu twong qua dia cdu hodc thé gidi
2. Chon tiéng Tay Ban Nha, Viét Nam,
hodc Quang Pong la ngdn ngit clia ... ChoiPhoneva
quy Vi Mac

e TUy y: D& chi nghe am thanh tiéng
Tay Ban Nha, Viét Nam, hodc Quang
Podng, hdy bAm vao "Tat Am Thanh
Goc"




Nghi Trinh

Nhip bé &
Chao Mung
Trinh Bay Bang
EMS

Hoi Dap Cong
Pong

Tat cad moi nguoi:
Xin tat mic khi khéng phat biéu

Xin néu thac mac trong
phan Hoéi va Dap.




Tém Lwoc Dién
Pan Ngay 18
thang Giéng,

2022

Muc Dich Lap Lai Hé Thong EMS
* Lap ra hé thdng EMS chi dan moi ngwdi theo cach toan dién dén
nhiéu tai nguyén cda hé théng dich vu phu hgp nhat dua trén
murc d6 can thiét
« EMS khéng phai [a hé théng dan dau trong phat trién hé théng
dich vu chung
Vai tro chanh yéu ctia EMS la chi dan cham séc sirc khoe

« Danh gia, phan loai va chi dan moi ngudi theo cach 6n dinh dén
tai nguyén phu hop, rd rang

* Djch vu phu hop v&i nhu cau: hé théng cham sdc stre khoe, lam
dung dugc chat, ho tro cong dong, gia cw hodc dich vu khlng
hoang

* Lo trinh duoc lap riéng phu hop cho nhirng diéu ho can

Két Noi v&i Cong Dong va DPoi Tac chia Quén

 Cach nao EMS c6 thé phdi hgp véi CBO/FBO dé ho tro ngudi
trong cong dong

* Tan dung quan hé dai tac dé cham sdc nhirng ngudi bi khing
hoang MH




Why are we
here?

EMS System (9-1-1 Ambulance System) Redesign
* Equitable Access
* Fiscal Responsibility
* Appropriate Destination for All Patients
 Sustainability

Now is our chance to make our EMS system better! We
need community feedback to accomplish that.

User experience, system partner feedback, and technical
regulatory requirements inform the system redesign.




Céc khu vue ¢ chuyén ché bang xe ctru

thuvong 9-1-1
Albany
Berkeley
Piedmont
Alameda A
Phan con lai cua Quan (Falck)
6 Trung tdm phan &ng Héa Hoan/EMS
Ban Ctru Hoa Ngudi Dap Ung Dau Tién HO Tro

Hé Th 6’ng 10 Clru Séng Nang Cao
EMS: Qua cac
Q 14

SO Liéu

Co s& nhan s6 9-1-1 3 Trung tdm chan thuong

15 7 Trung tam STEMI

8 Trung tam dot quy
2 Co sO strc khde hanh vi

160,000 cl goi mdi ndm 50% khéi lwgng & Oakland

160k




Pap Ung Nhu Cau Cong Pong

ERE

Bénh Vién Qua Tai
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On Dinh Tai Chanh
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Cau Trdc Hé Thong

Ki€éu Tién Trinh Duy Nhat

Nhirng Kho
Khan Lén
Nhat cua
Hé Thong
EMS
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U'ng phé xe ctru thwong 9-1-1 hién tai
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Cham Séc Bénh
Chuyén Ché dén Nhan buoc
Bénh Vién Chuyén Pén Bénh

Cu Goi do Bo

Phan Didu Phéi €19 S0 45 (ENE

Thuong G&i Dén
Noi Goi

9-1-1 do Cw Dan

Tra Lo r6i Phan
Loai Vién

Goi

SO Liéu Thong Ké vé
Hé Théng EMS

Alameda County
Health Care Services Agency



http://ems.acgov.org/AboutEMSSystem/EMS+System+Statistics.page?

Hé Théng Du Kién

2,

Gidm Thiéu
Cu Goi
Thoéng qua

9-1-1do Cvw

Gido Duc Dan Goi

Cong Dong

Tro Gidp Y Té
Coéng Dong

X Alameda County
F Health Care Services Agency
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Cu Goi do BO
Phan Diéu

Phoi Tra Loi
réi Phan Loai

Tai Nguyén
C6 San Bugc
GUi Di

Bac Si Bénh
Xa Trung Tam
Diéu Phai

Kham Bénh Ttr
Xa
(Telemedicine)

Nhan Vién
Tro Gitp Y Té
Céng Dong
Theo Doi

Giam Nhap
Vién Lai

Giam S6 Lan
Goi 911 Lip
Lai




Kinh Nghiém Cong Dong- Kich ban 1

Cdc cu goi cé nhén cho 9-1-1 do dau tai. Thdy nhw bi nhiém tring tai trudc do.
Khéng c6 co s& chdm sdc sutrc khde chdnh. Khéng cé phuong tién chuyén cho dén

khdm o bénh vién.

Hé Thong Hién Tai
. Bﬂn Xe Clru Thwong va Clru Hoa da diéu
phoi.

 Chuyén Cho Bénh Nhan dén Phong Cap
Clru cta Bénh Vién.

* Bénh nhan tra hoa don cho dich vu chuyén
ch& va ER.

Alameda County
Health Care Services Agency

w .m‘E Y

Hé Thong Du Kién

Phan loai cy goi dén djch vu trao doi strc
khée tir xa hoac bac si bénh xa diéu phdi.

Cac triéu chirng duoc y ta hoac bac si danh
gia.
Kha di ké toa néu can.

Gidi thiéu dén cac dich vu chdm séc
chanh.

Bénh nhan khong bao gio roi khoi nha.

Khéng c6 héa don chuyén ché hodc cap
ctru.

4
10 %
3



Kinh Nghiém Cong Dong- Kich ban 2

9-1-1 goi cho mét ngudri Idn dang bi khing hoéng strc khde hanh vi. Khéng cé bang
chirng vé hanh vi bao luwe, nuét phai di vat, hodc thuong tich cdn can thiép y té.

Hé Thong Hién Tai

* Luc Lwgc Cong Quyén, Xe Clru Thwong va
Kha D7 Ban Ctru Hoa &rng pho.

e Ca nhan kha di cho trong 72 gio.

* Ca nhan duoc chd dén John George hodc
Phong Cap Ctru.

* Tra héa don chuyén ché va dich vu & co so
chuyén dén.

Alameda County
Health Care Services Agency
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Hé Théng Dw Kién

Trao ddi strc khoe tir xa hodc tra 1o thay
thé chuyén biét vé sirc khde hanh vi ma
khéng thuc thi luat.

Danh Gid Stirc Khoe Hanh Vi va dung Ho6 So
Strc Khde Cong Dong dé biét duwdng noi
dén cac tai nguyén.

Tim cac lya chon thay thé khi cho 72 gio.

C6 kha nang gidi thiéu dén cac dich vu
hodc chuyén ch& dén noi thay thé nhw
bénh xa, trung tdm giai quyét khing
hoang, hoac co so tw nhan cham sdc sirc
khoe hanh vi.
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Hé Thong

Hé Théng EMS theo quan diém cua

EMS: béc si cap ctru
Bai hoc tw * S&r Dung Binh Pang
Thuc Dia * Trach Nhiém Tai Chinh
* Noi Dén Phu Hop cho Tat Ca Bénh
Nhan

*Bén Vitng

B -
- b
12 Nepled
J’t .



Khuyé
.

[e]

Hé Théng EMS
On Pinh Tai Chinh /

Dich vu
B6i hoan

Nhan Vién EMS

h Cao & U'u Tién Nhdm Lam Viéc cua

S0

Cai Tién Nhu Ciu cla
Bénh Nhan va Cong Déng
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Ki€ém Chuan Hiéu Suat

Hé Théng

Poi Tac Hé Thong

Tan dung nhiéu nguén
cap quy dé bao géom IGT,
ET3, va cac phi hodc thué
kha di

Hé thong két hop lién tuc
ngudi tra tién va phan
tich tai chinh

Quan tdm dén nhirng
anh hudng tai chinh cla
cac kiéu mau khac nhau

Ki€u mau cong cong sé la
ly tuwdng

Tap trung vao an toan va
strc khoe cla nhan vién
Tiép tuc bao vé nguoilao
dong

Tang nhan luc cho thiét
bi va xe clru thuwong

Tang cudng sy tham gia
cla co quan lap phap dé
gidm thiéu cdc rao can va
co nhirng huwdng di mai
phuc vu cong déng

Két hop cac dich vu tot
hon theo cach dé dung
hon

Quan tam, giao duc, va
huén luyén tap trung cho
cuw dan can cham séc dac
biét

C6 kha nang danh gia
tinh lién tuc viéc cham
sOc tlr cu goi dén két qua
Trao DGi Dir Liéu Strc
Khoe véi Bénh Vién
Cach tiép nhan uyén
chuyén va hiéu qua hon
dé phan loai wu tién cu
goi dua trén dir liéu
Can bang thoi gian rng
pho va nhu cdu y té va
két qua

M kha nang tuwong tac
Nhan thic vé hoat dong
cla tat ca nguon luc
khéng chi 911

Trao déi strc khoe tir xa
(telehealth)

GUi tin nhan dén 911
B Phan Diéu Phéi Bat
Pau Phan Loai va Dich
Chuyén thong qua béc st
bénh xa

Trao ddi t6t hon gitra
thuc dia va bac si/noi
dén thay thé

X\ Alameda County
F Health Care Services Agency



Thiét Ké Lai Dong Th&i Gian va cac Buwdc Ké Tiép

cOT MOC QUAN TRONG KHUNG THO' GIAN
Tham Gia cia Céng Dong va Gido Duc Lién Tuc Dén Gilra Thang Giéng, 2022
Y Kién B6 Sung glti dén: EMS.Redesign@acgov.org Dén Gilra Thang Hai, 2022
Tién Trinh Tham Van Hoan thanh trwdc Gilra Thang Hai, 2022
Pdanh Gia Hé Théng va Phan Tich Y Kién Thang Hai dén thang Tw, 2022*
Phat Trién RFP Thang Tu dén thang Chin, 2022*
Gidi Thiéu RFP Thang Muai, 2022*
Hoan Thanh RFP va Tién Trinh Lwa Chon Thang Sau, 2023
Hop Dong Xe Clru Thuong Md&i Bat Dau Théang Bay, 2024

*Ngay Dy Kién — Cé Thé Thay Doi khi Can

X\ Alameda County
¥ Health Care Services Agency 4 gt




Thélc Mélc Cﬁa e Toan bd muc dich Lap Lai hé thong EMS la gi?

Cong Pong

e Cach cho bénh nhan tranh phai tra héa don bat ngo
va bi truy thu tién xe cap ctru khi khéng c6 phép
truwdc cha bao hiém?

e Cach chung ta cd thé nang cao phdi hop gitta nhirng
nguwoi cung cap EMS va nit hd sinh cho nhirng nguoi
sanh con tai nha?

* Théng tin cho nhitng ngudi cung cdp EMS vé sanh con
trong cong dong?

* Phoi hgp cham séc gitra nit hé sinh, nguwdi cung cap dich
vu EMS va bénh vién dia phwong?

 Vai tro clia diéu phéi 911 trong phdi hgp cham soc?
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* Chung t6i c6 nhitng lwa chon nao cho bénh trang do st
< < ? dung dwoc chat ndi riéng ngoai cach cai nghién y té?
Thac Mac cua e AH 518 sHEnY

e Cach tbi cé thé ho trg nhirtng khach hanglién tuc goi 911,
ngay ca khi khéng cé ly doy té?

Cong Pong

* Lwc lwvgng dac nhiém phan loai nguwoi vo gia cu va suc
khoe tdm than co trong chuwong trinh 1ap lai nay? Rat
mudn thay cach tro gitp nhan dao bang cach st dung
nhan vién x3 hdi duwgc huan luyén dé bét gdnh ndng cho
EMS, dé tro gidp nhirng hoan canh khan cap y té thuc su.

« Khi nao céng ching sé duoc cho biét vé viéc thuc hién
Lap Lai EMS mai?
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Camon
quy vi da
danh thoi o

gibp ChO Ei?\:]g?gopyEﬁg.ﬁlgzzgn@acgomorg
chung toi!
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Co Thac Mac?
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